AU TOMAT L.
QUICK START GUIDE

Automate™ RTI
INTEGRATION SUPPORT

AUTOMATE PULSE HUB 2 OVERVIEW

Take your Automate experience to the next level by infegrating Automate motorized shades intfo RTI Control Systems. The Automate
Pulse is a rich integration, that supports discrete shade control and featfures a two-way communication system offering real fime
shade position and battery level stafus. The Automate Pulse Hub 2 supports Ethernet Cable (CAT 5) and
Wireless Communication 2.4GHz) for home automate infegration using the RJ45 port conveniently located
on the back of the hub. Each hub can support integration of up to 30 shades.

GETTING STARTED:

In order to integrate your motorized window freatments with RTI Confrol System, you will need to have:

¢ Downloaded the free Automate Pulse 2 via the Apple App Store (available under iPhone/iPad apps) or the Google Play
Store.

e Purchased one or more Automate Pulse Hub 2 (depending on the size of the space) and additional repeaters (if necessary).
e Integrated your motorized window treatments onto the Automate Pulse app 2.
INSTRUCTIONS INCLUDED:

e Setup instructions for both the Automate Pulse app 2 & Automate Pulse Hub 2.

e  RTI Driver Installation Specification.

e RTI Control System Driver Operating Guide.

e Integration Diagram.

e Integration FAQ's.

REVISION HISTORY:
e Initial release of the driver.

GENERAL INFORMATION:

e The Automate Pulse 2 Hub Operating Guide for information on setup of the system. This driver is for control and feedback
only. Setup of the Automate Pulse 2 Hub must be completed prior to setting up the driver. Contact Rollease Acmeda for
information on how to complete the setup using the Hub and App. This driver is for the Automate Pulse 2 Hub only and
control motors (i.e. shades) via TCP Communication.

CONNECTION SETTINGS: The Network TCP is the only method for communicating with the Pulse 2 Hub. Enter the IP Address of the
Hub in the TCP Address field.

MOTOR COUNT (i.e. Shade Count): Enter the number of motors (Shades) that this Pulse 2 Hub is confrolling using the App in order fo
have the same capability on RTI Control System Driver.

MOTOR NAME (i.e. Shade Naming): Enter a unique name for each motor (i.e. shade). The Motor or Shade name is not
automatically updated with the name entered in the Automate Pulse 2 App.

MOTOR ADDRESS (i.e. Shade Address): Enter the motor address that corresponds to the motor (i.e. shade) to be conftrolled. This
address is acquired during the Automate App setup on the system.

DRIVER COMMAND: The control commands are available for movement of motors (i.e. shades) up and down, as well as adjusting
the shade to a discrete level by entering a percentage.

DRIVER VARIABLES: Feedback variables are available for initialization state, connection state, and motor (i.e. shade) specific
information including name, address, and level.
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AUTOMAT

1. Unpack the Equipment:

L T™

e This case contains a XP3 Processor and a KX3 Touch Panel, to exemplify the communication between the RTI Conftrol

System and Automate Pulse 2.

e  XP3 - Use provided power supply to power up processor. Next, connect to a network (make sure to use ethernet
connection and not RS-232). If you have a POE connection, then the XP-3 can be powered that way as well.

e  KX3 - Use provided power supply (has a RJ-45 end) to power the KX3 through the Control Port on the back of the unit.
Then connect this to the network. If you have a POE connection, then the KX3 can be powered that way as well.

2. Load Integration Designer APEX onto your computer and launch software.

3. Open provided Integration Designer APEX file.

4. Unzip folder and open the Rollease_Pulse_2 file in Integration Designer. Select the “Drivers” from “Rollease” workspace.

STEP 1: Select the correct driver file.

Bl Integration Designer® APEX [Rollease Pulse 2 Sample File] - Rollease Automate

File Device Edit Page Options Communications Library Window Help

& 4 BB - Q I= 3 SITR o ol | I FH| M T o 2 |6 ] B o] 58
1 |@ e
4 Driver Configuration 2 open x
~ @ Global & Driver Uilties.. I
> & Processor 4 (1> ThisPC > Desktop > RTIDriver v|© | SeorchRTI Driver »
> Commater f ::::: pa— Organize v New folder Ey O @ ,
@ Diverinfo A Name - Date modified Tpe Size p
3 Ralissce Rl LeEiL Py o REXEL ‘e S
s ] Rollease Puise 2.idriver 3/23/2020133 PM RTIDRIVER File 35K8 b
[§] K3 - Shade Controller -
~ - Sources TR o TR T S
Home S
> 33D Objects
> I Desktop
» [ Documents
> J Downloads
> D Music
> ] Pictures
> @ Videos
5 i Windows (C)
> RECOVERY (D) .
File name: | Rollease Pulse Ztidriver | [Anfiies e ~|
Cancel

Button Properties
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Use the Automate Pulse 2 App in order to get the Hub IP address. The Manage Hub screen will display all the Hub
information. Enter "Hub IP Address” as one variable on the connection setfings within the Integration Designer Software.

Next, adjust the “*Motor Count” variable according fo the number of motors/shades that have been paired on your
Automate Pulse 2 Hub and add this value into the system.

STEP 2: HUB IP Address STEP 3: Motor Address STEP 4: Motor Address

< Search il & 10:49 AM < @ 95% (W)
< Back MANAGE HUB Done
NAME My House
Hub Info
HUB ID v2-RA-Pulse-1000114
MAC ADDRESS 24:0a:c4:27:7 ¢4
1 | IP ADDRESS 192.168.1.4
FIRMWARE 09.0
Devices Scenes Timers
2 2 0

7.

INVITE USER

REMOVE USER

< Search il & 10:50 AM < & gAY, (mm)
< Back Shade 1 Done
onves
DEVICE NAME Shade 1
DEVICE ROOM Living Room
DEVICE TYPE (Q)

,T| DEVICE ADDRESS F09

DEVICE HUB

My House

TOP POSITION

BOTTOM POSITION

< Search /| T 10:50 AM <7 & 94, -

< Back Shade 2 Done

o

DEVICE NAME Shade 2

DEVICE ROOM Living Room

=

DEVICE TYPE |\Q/
Iz‘ | DEVICE ADDRESS obe

DEVICE HUB My House

vor s

TOP POSITION

BOTTOM POSITION

In this example, only 2 motors/shades were used. The motor "count number" will determine how many motors will be
showing available in the list below. Add a unique “Motor Name" for each motor on that list and enter the “Motor
Address” for each shade that’s available on the Automate Pulse 2 App.

STEP 5: Integration Designer Set up

Il Integration Designer® APEX [Rollease Pulse 2 Sample Fil] - Rollease Automate *
Flle Device Edit Page Options Communications Library Window

Help

Q0 [Orr HEDM™ ymm = e W W[ E--Q | T | ) B ol 3F
Workspace 2 2 2 VB - [Layers 2
ta X E B 4 Diiver Configuration [ System Settings blaX@- -
v @ Global 1 Driver Uiltes T El
> 3 Processor TCP Address 192.168.1.4
 [g] Controllers & Driver Properts 5 Fiub Configuration
v £ Drivers * Driver Events Motor Count 2 [ Include the total of motor/shades on Automate Pulse 2 App
£ Rollease Automate © Diverinfo LT
> oW Sources Motor Name Shade 1 El
v 1] MyHouse - Jonny Matuichuk Motor Address 09
v [§] Controllers —
[§] K3 - Shade Controller Motor Name. Shade 2 El
? = Sources Motor Address. =)
Tags
Fiter: [show Al
p 3
EEEE IR
<To create or edita macro, select an item in the tree control on the left.>
Tags | Macro Steps Bitr
*hXAE i g Macro ) we 1| [l | Variable @ wm 11 [§]| 7 TextTags
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Click on the "Download™ icon from the top toolbar. This will open a screen with all devices available on Integration
Designer. After that, click on the "USB" link that corresponds to your processor (in this case for the XP-3) in the Target
column. When clicking that, a new window will open that shows all processors in your system. Select the one that

corresponds to your processor and click on "Use Select Device". Then after the window closes click the “Send” button in
the Download column.

STEP é: Programming the XP-3 Processor

[N Integration Designer® APEX [Rollease Pulse 2 Sample File] - Rollesse Automate - X
Fle Device Edt Page Optins Commumications Library Wi |
©0 DFEr W& (0™ & - Q [5 % 1T o ot | GBI | 3 X o & |2 ) B[ | 23
Workspace ' B o - Layers [
X EE 4 Driver Configuration D System Settings | DX a
+@ clobl e 15 Connection Settings |
> &) Processor TCP Address. 192.168.1.4
> [§] Controllers # Driver Properties 5 Hub Configuration |
2 Divers " Driver vents Motor Count 2
%8 Rollease Automate & mrmis & Motor 1 |
> ww Sources Motor Name Shade 1
v 16] My House - onny Matuichuk Motor Adcress S
© [§] Controllers b |
1063 - Shade Controller Metorame ade
> Sources Motor Address 009
B t " x
Device Roam Staws Torget Dowriosd
e Global Needs Updatng Send
&‘ Tags R
 Shace Cantr bl NeetsUpdoting i Send
Wy House - Jorny e [show Al =)
[ 13- shase convaler by touse. NeedsUpdatng  Uss send
7 Select 2 programming method X
Devices found on the local networks
1 devceslons mare than cne conmuricatens metho
Torget coue ta choose which method fo use fo
Button Properties [
EEET IR ] *Red text ndicates that a newer frmware version s avalbl.
<To create or edit 2 macro, select an item in the tree conti| [ iee soecigpeves | [Ge= =
Tags | Ma.. Bit.. Bu. Ob.
‘b XA i Macro @ v | (5] Varsble @ v [§]| 7 ToctTeoe
num

9. Repeat the same process for KX3 Touch Pad.

STEP 7: Programming the KX3 Touch Pad

B ieo

n Designer® APEX [Rollesse Pulse 2 ample il o x
Fie Device Edt Page Options Communications Library Window _Help
00 DrFe W@ ™ sh@E ICEIHI ELSRe O T T S b B o) bR SRRl AL JEHE S LT 2
Workspace ¥ Layers 3
@ XEBE DaXE- -
~ @ Global
> 18 Processor

[ Contrliers
3] Shade Control
v £ Drivers
¥ Rollesse Automate
~ = Sources
£ Home
ww Rollease Automate [Rollease A
~ [E] My House - Jonny Matuichuk
> [§ Contralers
> e Sources

3 De h st
Devie Room status Target
- Ethernet: Target o
- Gabal UpToDate

Donrioad
Send

] Tags o
1 shace contol Gabal NeedsUpdatng  File Send
Send

s
Moo ™ e

3 Selecta programming method x

Devices found on the local network:

Ifa device allows more than one commuricatons|
Target cokenn to choose which method to se fof

T T
system EEEL AP T
TS — ———
<To create or edit a macro, select an item in the tree
|! Cancel
< > Togs [ Mo Bt B Ob
/BIXAe OOO0OE = Noma A 2- Tag| Motor3 Down ~ | Macro @[] 1] [§] Veriable @ wm [ [l 7Y Tt Toge -

NUM
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Controlling the Shades

T

lirton bropetas 0

. 5 = T = e B m o
FTRIX A § D0 Ol = Horw A 2r e S A Ae 2 e B e

11. To launch the Virtual Panel, click the “Send” button like you did with the previous devices. Since this is a virfual device you
will be directed to save the Virtual Panel to a location on your computer.

STEP 9: Compiling the Virtual Panel

= ez Pine 2 Sample =
Fie Doice ot Page Options Communiations Lbmay Windew _Help
el

= 1 ST e | B &
L
102.168.14
:
e Living Room
ome Motor Name [
= Rollesse Aomate Rollesse A Fsyras A
~ 8] Bedroom
(3] Conveers ¥ Desicesimnthe cumert sstem %
- sone f—- [E—
Gobal Up TaDate: ot Send
i okl U Tatite e Send i
| secrzem UpTatss e sena.

1f & device shows more tan cre communications method, dk it Serd to o modfed
Target courm s hosee which e b e fo St device. [

Buton Properties 0
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12. Once you save the Virtual Panel it will launch.

STEP 10: Executing the Virtual Panel

[ shade Contral - RTI Virtual Panel

Shade 1

V'

Up

Down

Listen Play

Common Mistakes:

Lights

Shade 2

a

Up

Down

v

Security

o Entering the wrong IP address in the “IP Address” configuration line.
If you're failing fo communicate with the devices, double check this!

RTI CONTROL SYSTEM CONNECTION:

INTEGRATION TOPOLOGY
2T/

ADDITIONAL INFORMATION:

= The CAT 5 cable should be no longer than 100 meters (328ft).

Router, switch or access point are required to connect the Hub via LAN connection;
- Wifi repeater is required depending on the cover of the Wi-fi Router signal.
= The AUTOMATE PULSE HUB 2 works only with Wi-fi in 2.4Ghz (not 5Ghz)

AUTOMAT .

AUTOMATE PULSE HUB 2

REAR TOP

The standard connections of the Automate Pulse Hub 2 is Ethernet or Wi-fi. For a LAN connection, you can use

112mm

CONNECTIONS

a straight Through wiring accordingly indicated below:

RJ45 Pinout
8A

RJ45 Pinout
T-568B

12345678
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FREQUENTLY ASKED QUESTIONS:

Q. No Pulse Hub 2 detected.

A. Make sure that your Automate Pulse 2 is connected to the correct network and get an IP Address if available. This is fo ensure
that the Automate Pulse 2 is still communicating with the Automate Pulse App 2 via your network.

Q. Shade limits are not set properly.

A. Calibrate shade limits with your Rollease Acmeda remote before setting the appropriate open and close time within RTI Control
System.

Q. Shade is not moving at all.

A. Make sure the selected Pulse Hub 2 is the correct Pulse Hub 2 for the shade to be controlled. Confirm the correct bindings are
set in the RTI Control System connections tab between the Pulse Hub 2 and Shade drivers.

Q. We get unexpected responses from the RTl system, or “?” symbols

A. Ensure that all connections using the ethernet port or Wi-Fi are working properly. The missed connection has been known to
yield unwanted or unexpected results.

SUPPORT RESOUCES:

For further assistance, contact your retailer, visit our website at www.rolleaseacmeda.com.
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